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WILL INDIAN HOTELS CO’S
BULL RUN CONTINUE?

el
“ann e com
MEWDELH

auiet transformation is
uneberway at the hueart of the
Tt grosp-owased Tndlon
Hatels Co, Lid (HCL), The
hospitality giant, led by
g iree tor (M) and chsel vxccu-
tiver officer (CED) Puncet Chhatwal, has
Ix-m i rnlsal.unwn-un fine thhe com-

Un |||\' outliniag his vision mu
Tnelia’s| wmumunnm.. ‘

in "
the understated Chihatwal, clad in a grey
subtand blue-striped te, said, "By M.'Bu
revenae and hotels shoukd doubie, and
TOCE fredurm on cagsital emgaoved) shouled
000 205 plus,”

Ticdustry wikchirs lsveeonme o expec
ambitloas Uargets from THY 4
speed i which It Fes boen acld g progor-
ties dncheding those i the piped
ST et in et
ting into homestays. They expected
Chhatwal to announce that the hotel
et sl detile by 027,

L
A barvieon, While the ey sonpan:
under

fue mch pralse, some have mised gues-
i ahiligy, Over the last
IZ(rvl'\lrLrll']'l aumbirella haseome to
Toernssoacisted with e higghest standards,

1 ey it out, e s could be e big-
st casunlty of the company s ¢ffors 1o

oot i flnggey in oy ple. T parieutar, the
elte the fulling sandards at progerties
ctherthin the ones it pwns andmansges
“There is nadoubt that he (Chhatwalkis
the st CEChin (he Tiode] business today.
I|I||ni|w'||~<|im'|\ ll(ll|!|lNl|!1‘[lh('llL 3

intend fe own and ppwrale 50
i the pipelin by 2090, Iulul
mald o o of cosnversions, ™ skl
Thadani, fowmler-chajrman of

- 2

Hotelvate. ™ Thl' Iurd part
e i hotels, Same hotel
WIS A I|»0I.\‘H|Il.lﬂfll. other opera-

v (THCL Sl epuisling i ot hes saime any -
e, As they grow, They st have con-
ststency n thelr quality.*

AMAMNINA HURRY
hlsatwad, G0, is percefved to bea man
abnerry. Since takingover the hedm
al THCL i 2007, he has sygrressively tar-
g ot g on raapisl business
expansion snd high hotel rates, despite
e businessanvironment,

Adter assuming ehe leadership role,
Chhatwal finst sought o ke THOL s prop:
earty cooumt fromm L35 (142 oprerstioel and £
in the phpeline) n 2017 to 550 by 2025,
Tenday. the hospitality group has 350
progrertios (25Ein operation anc 08w
wipeline wnder s vorinns hemds -4
gt wess achieved six-odd moris phead

Hichub, thankto THCL

at ; ndcre

From budget to luxury properties, the hospitality chain has been adding a

sets across the board

A file photo of the Ta)

ating new revenue streums,

dhriven markets where occogpar

STAR RATINGS

WHAT

Since taking over the hejm at
Inchian Hotels in 2077, MO and
CEC Puneet Chbatwal has
sppiessively porssen srowth
adding propertes and
Fraintaining rates at high levals
-

AND

it has paid off hanclsamsy,
‘with the tep line and Eettam
line baiuncing back from the
fewes.of the panclemic, and aver
400% rewums on the IHCL
stack in five years.
-

BUT

Pt everyore is comvinced—
same industry rsicders believe
the company fas expanded 100
iy 2nd toowidely for its
ormmgood. They beliese guality
will b affected.

AFINGER INEVERY PIE
HCL, which wasestabfishied in 1859 by
Jamsetsi Tuka, storted oan with one
Tostiel, T Taf Mkl Fabace i Bombay, in
EMEL, Today, it sirmddles theantioe gumat
1

vices, with some businesses overlapping.
Insall, hereare cight brmeds in the port -
Tl whibe Taj is thee ey brame, the
Vivanta chuin ompicses upscabe hoteds,
IIIJSI(JIlwrnlu'nlwili[hu—hldwl tomikh:
ado catvyoey, dependinggon the locaon,
3 st
Ietsaare s, whiile Ve Gateway focuses
sanbely on the mid-scale space. and ams
Sty Trails offersboutique homestays.
“Chur Taj b his won tmany awartls

H

v, ik thysse born during covid, ke Qimin
or sl Taj is one of the lingest hesury
trancis in theworldiniay, Qizmial

it Ehaller e, bt peivilege.

Qmin = o food delivery Im\mf that is
serviced ot of its hotels, [ addition,
IHCL apesates The Chambers {a elul
membership brand) sl TafSaTs (peo-
viddes airfineand other citering servicesh.
san o vathaation perspective, it'sbeen

Ficals e riven then growt b in virous
SeEeTa. As A sty o es | Bl In
Fh bt sb-svien yoaws, they really workcd

ol wisle THCL bops

o thelrsticiorne and scpmontation,” sud

in the numiber of hoteds nun in India, Mar-

eecai b Bls geand

or gl the Taj
it bomally i g of

The Mid-

Teevenue, which had plunged from el leads th o inmarkee it iternational hs indical- | REACHING TOO FART
THS12 crore in FYI9 (o 11575 crove in | According 1o data from hospitalit ing a1 ey o D sl . W]-lh- Chiatwal's leadership has
FY 2 s tovcovied- 1 kichudowns, shot up | ;uu-«uun- iy bt S 3 108,343 I The: Marriett R Lannce, prsanny e quesst e
AN FY L B00% in FYER, anel s N | slavs s 3 T he o ! O 12,626 v kil s e st el THET, sl thoe Formes B asset-Tight' | wht bue TF I
FY24 10 167687 erore, The battom Hoe, | last I\m)i-ur- verall, hotel oom mnes i Canscdktatee figues 0 o) sl onky manages ot o whereas | awbifions. Thit compan; wmh\lmunr
whieh e o net profit of $363.7 crom in | shot up by as moch as 62.7% berween Chuia otk —) 15,636 P e Tata growp company ownsseverl ol B
FY2E, sank 100 loss of $795.6 crove in | HE1-22 and 202924, ki Trae Holel. =) 3,65 [ the hotel assets it operates. Addinionally, nhu(h ol he l’rmndir\\‘lhrhull(lnw
V2 due o the pandemic. Dut IHCLwas | “Lenders today are going easter on v ot -0 766 ! 2
tackinthe black by Y2 and reparteda | § Tarskiticark 0 .03 Ay companiss 2 management fee o mdlmluxrupullmthm:luxun s
gl of TLEMA crome in e s el 3 1,000 rom- i i, kit o 1
“Tisinsuryrisesd mk-nlymjlmuhu | Tnn THCL™ case, thee two Taj botels in ‘| st st EHECL bt theentire indis-
THCL, ntil P | Fepu Dbt~ ) EPY S Tl e O v e A, wihichne |ty Outbos e Ul s grow ing ot 22.23%
T wity il e el oot Jeasend by THOL, e the drd yar-on-yeear, Tndians are spending so
e b.n.mmlru-nd.lhlr »\h.mwt)u-rru- TreeofLife b & Hoteks wh forves of the business. Typleally, hetel | much on overseas travel. This will, If i
anlehe, he finds an acquired hy ian Hotel’ stack. el Ap compankes that alse own assets derive | hasn'talveady, impect domestic business.
ity sod {15 BrG GEEh Ambuja Tore At A e s Mt oy -850 of their total revenue Our hotel prices are not very
Romesh Koul, CEO ¥ g roup iruuz' Ear- 405 340 iy %) 0 o assets that are owned and. competithve, The expansion that
o Delhi-baseed hepi- 1%ury T this menth, HCL e B Pl b e el Theses s oo simmikin Illl'w«\'mp.mlt-( e choinz, can
aality  consultancy tsinids i ilie ary @ magority S e it e saistained” worsderod Tree
N ot Const - ¢ shavehobding in e -.tum & Ayl
s Ny nxmwhmrzh el toadav, Oy aperating o u|l||um e Ths pl
nm-! hition (s t ol Trese o Like, 1 Iudt'ls. which ks Haraand fn
swapne Hester .rtm Ve protionl s, sabd Chluatwal. o Aot annbadtlons cbements off
e 0N crore, FY24, IHCL s management fec Chhatwal’s vision, but this is
THCL's sofid per- stood X g i
TR formance AP “We think that if you are o

rmlhallhrrm; .
w.u--« ot hm-wol-nl-:rur\.nlm wrvation |
0T B

|bu| IJ. after the bulmnr Brasicle from the

| tistec |.mp|u|.|,

wenmpar!

| son, tl

ane .JrJ 60% higher than their r pire-con] id |

Wy 50 has
returned ‘h I % in J'\l.‘ vears. Indecd.
L

nat likely to ]
agmain anylime soon,

“The rates in India are about £2008 | T

Hotels at 28661 crore. The rest of the
listend hospitality companies are even

From Novernber st year, whl'mln.laal
A A75LSat the ol 18

might when L}

i, Wb the Gfth-lakgest economy in
arlel. ot o way 1o becoming the
u-m; lavgest I-uunurlw B0 v\ln nal |
charge these asked

“Thse rates ave sl o thied uﬂmh.-lsin
New York, We bave maintainedourrates. |
even though Indin aned e rest of south
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While its market eap is

st -digght will ot work, Any
irnporEant sive o botel in g by city will

ast, Europe and other
global luxdry markets are
alresdy dominated by high-calibe
biinels, In fact, i September. dval EFED

000 Teepelre youi o havee a coraln amount of | exie whiere it had the Olerol
e i b vevene, i balunce shoet, which s oo pos- | Beach I«'sr:rr Al altoge her,

sl I a puavely et -l e, e operitesanly a fractkon afthe

tion needs & i ' L. has. Inall, it owns and

BESTED BY MA Chhatwalsid on Tuesday, defending the | operates 51 hotels and two cruises. Last

RRIOTT
odia, ICL s ansest compe-

strateisy. “For any Magship kocation or
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itor is

o
O

THOL s rivals havir abso s
arwth I recent vears w

it or'\.m mibwr. Tn

capital IKe Gingor ner e Mot air
et o hi aliport, [k weareduiing in

thir

Dtk rovmns. sl An;uu
ter n nal had over 24,000

150

e

feetsfor FIC Hedolsh
“Fogether, these

devilopment pipedln

™ Lakshurdweep,”
[
 Huweser, internationally, the company.

week, EIN announced it would add
another 200280,
eardior ropormed Targer of 50 hetefs by

030,

As THOL, rapbely builds and mimages
e preguert es, quiestions bt wietlsor
It can malntion e high sandards and
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gross over 81 billion or around TRO00

erore i Isdia until October,
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Will Indian Hotels Co’s
bull run continue?

FROM PAGE 10

ger, The budget brand Gin-
ger, forone, has faced service
issues and Chhatwal acknowl-
edges this,

The Mumbai Ginger in
Andheri East, for instance,
has just a 6.3 rating on online
travel agency Booking.com,
where a metric below 8 is
considered quite bad. The
plethora of bad reviewsis not
surprising. When Mint was at
the hotel, the rooms and
bathrooms were dirty, and
riddled with hair from the
previous visitor. The bed-
sheets were stained and the
pillows were mouldy. Instark
contrast with the Taj Palace
properties, the breakfast
floor had the stench of a bad
public bathroom. Not the
sort of thing one would
expect from a budget-to-
mid-scale brand.

“With each of our brands we
keep customer centricity at

the forefront, positioning
them as the most premium in
the segment they operatein,”
said Chhatwal, when told
about these issues.
Thenewer Gingers, he leels,
are far better equipped to han-
dle the new-age traveller, ata
much higher price than origi-
nally envisaged. The one at the
Mumbai airport, forexample, is
expected to finish the calendar
yearat 90% oceupancy, with an

A file photo of ama Stays & Trails, Arcadia, in Coorg..

average daily rate of about
16,500 a night, plus taxes,

For now, the spotlight
remains firmly on Chhatwal and
his team. The clock is ticking,
andwhile the visionis grand, the
pressure to execute is even
greater. In the world of luxury
hospitality, delivering on bold
promisesisnevereasy. Whether
this new vision will be realized
by 20530, issomething everyone
will be watching closely.




